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Patient Name: Betty Williams

Date: 11/15/2022

History: I did a telehealth visit on Betty. Ms. Betty Williams has multiple body complaints all the time, but she was complaining of dyspepsia and I had to make a telehealth visit. Earlier, she agreed for video visit. I sent her messages four to five times, but the patient was not able to handle the video visit. So, we wasted quite a bit of time in trying to get hold of her through the video, but finally we had to do a telephone audio visit because the patient did not respond and then she stated that she was not able to handle that kind of calls even with the help of her husband. The patient complains of dyspepsia and nausea. We went over her medication list and she is on multiple medications and the patient tells me no new medicine has been added. She has not seen the gastroenterologist recently. She is due for a gel shot in her knee in December. She is only taking Tylenol Arthritis four tablets a day for her knee pain. She is not taking any NSAIDs. She is not constipated. She is passing gas and she has not thrown up. So, I feel safe to treat her on phone. I advised her to take some Vistaril 25 mg twice a day and prescriptions she stated she did not have any, but it has worked for her in the past and she wanted the prescription sent to Kroger on Boonville Road and that will be done and the patient then states she will try to see me in-person just before the Thanksgiving holidays.

The Patient’s Problems are:

1. Insulin-dependent diabetes mellitus.

2. Hypertension.

3. Dyspepsia.

4. Nausea.

Vistaril was called in. At any time, she is advised to go to the ER should her condition change. Otherwise, we will see her in the office next week.
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